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The Western Cape E-Hailing Association (WCEA) briefed the Standing Committee on Mobility on 

the urgent challenges facing the e-hailing sector and the immediate actions required to stabilize 

and professionalize the industry.  

 

Licensing Readiness & Administrative Barriers  

WCEA highlighted ongoing gaps between license demand and the province’s current processing 

capacity. Many drivers face administrative hurdles such as documentation difficulties and 

classification changes, creating delays and uncertainty. The association recommended an 

accelerated licensing drive supported by temporary relief measures and improved processing 

systems to ensure operators can become fully compliant.  

  

Safety Risks & Platform Accountability  

Driver and commuter safety remain major concerns, with repeated incidents occurring in high 

risk hotspots and transport corridors. WCEA emphasized that inconsistent safety features across 

platforms contribute to mistrust and operational risk. The association called for mandatory safety 

technology, standardized incident reporting, a reliable escalation channel, and clearer 

accountability for e-hailing platforms  

 

Implementation of Act 23 & Regulatory Gaps  

Although Act 23 formally recognizes e-hailing as a distinct transport category, practical 

implementation is slowed by outdated demand models, uneven municipal alignment, and limited 

regulatory resources. WCEA urged the Committee to support faster, more coordinated 

enforcement mechanisms, stronger oversight and regulations on the role of consultants, and 

updated Integrated Transport Plans.  

  



Rapid Response & Crime Hotspot Interventions  

WCEA stressed the need for improved responses to violent incidents, crime hotspots, and rank 

related conflicts. The association proposed joint rapid-response units comprising the province, 

municipalities, law enforcement, platform companies, and industry representatives to improve 

turnaround times and ensure better protection for drivers.  

 

Data Transparency & Technology Integration  

A major concern is the data monopoly of multinational platforms, which restricts regulators’ 

ability to plan, investigate incidents, and enforce compliance. WCEA recommended developing a 

centralized compliance and data portal to improve transparency, support investigations, and 

modernise industry operations.  

  

Economic Pressures & Social Stability  

Operational costs, vehicle compliance, deactivations, crime exposure, and inconsistent 

enforcement continue to strain driver incomes and fuel unrest. WCEA recommended social 

protection support, training, and safety-tech measures to stabilise earnings and strengthen 

industry resilience.  

  

Governance & Ongoing Engagement  

WCEA proposed establishing a small oversight subgroup to meet regularly with the province and 

the city for the first phase of implementation. This would ensure clear monitoring of licensing 

progress, safety improvements, and platform compliance. Strengthening unity among diverse 

driver groups was also emphasized.  

  

Funding Requirements  

To implement licensing surges, safety upgrades, training, data systems, and rapid-response 

mechanisms, WCEA noted the need for dedicated funding through government support, 

partnerships, and industry contributions.  
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Click the link below for the full presentation    

https://www.wcea.org.za  

https://www.youtube.com/live/PlQEoL-hz2Y?si=Jj_H52_L3QJJ2fvB  
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